
General Rehabilitation -  
client journey

Admission criteria available at www.qef.org.uk/professionals/crc  
Call the team to discuss potential referrals on 01372 841 111

Review of client referral form/information1

Clinical triage and decision whether to admit to service  2

Review of agreed funding where appropriate3

Planning for safe admission and agree admission date4

Weekly ward round led by Service GP
Relevant therapy and care assessment – specified disciplines 

complete initial assessment and identify key impairments and 
outcome measures

6

On Admission – welcome and initial orientation5

Relevant therapy and care teams discuss client rehabilitation  
plan, setting discipline specific goals. Ongoing delivery of  

therapy and care interventions

7

Clinical update meetings with client, relevant clinicians and possible 
family member. 

8

Holistic discharge approach focusing on safe and smooth  
transition to onward destination, wider support and  

equipment needs.

9

Information for health professionals


